BAXHO! Ilepen nHauanoMm mr000ro MCHONB30BaHUsS ykazaHHOW Huxke OO0paboTku
BHUMATEIHLHO O3HAKOMBTECh C YCJIOBHSMU €€ HWCIIOJIb30BaHUSA, COACPKAIIUMUCS B
HactosimeMm CorameHuu. YCTaHOBKa, 3allyCK WM WHOE HAyalo HCIOJIb30BAHUS
OO6paboTku O3HauvaeT HajIexkallee 3akiatoueHue Hacrosiero Cornamenus u Baiie
MOJTHOE CoTjlackue co BceMu ero yciousiMu. Ecnu Bel He cormacHbsl 6€30TrOBOPOYHO
NpUHATH ycaoBus Hacrosimiero CornameHus, Bel He mMmeeTe mpaBa HCIOJIb30BaTh
O6paboTKy.

Jannoe JIMIEH3MOHHOE COTJAIICHUE TMPUMEHSIeTcs K 00paboTke CcO3aaHwMs
JOKyMEHTOB «Peanmu3anusi TOBapoB M yCIIyr» JUIsl TPYNIBl KOHTPAreHToB. (maiee -
O6paboTka)

1. OCHOBHbBIE TEPMUNHBI

1.1. Jluuenzuap — UunuBuayanbHblid npeanpuHumatess Y nanosa XKanna CepreeBHa,
600031, r. Bnagumup, yn. FO6uneiinas, 1. 60, xB. 71.

1.2. JIuien3uat — mo0oe GU3NUecKoe Uiu I0PUINIECKOE JTUI0, KOTOPOE UMEET MPaBo
Ha #ucnosib3oBaHne OOpabOTKHM B CBOEM HMHTEpPECE B COOTBETCTBUHU C TpeOOBAHUSIMHU
JeUCcTBYIOMIEro 3akoHoAaTeabcTBa P u HacTosiero CoraiieHusl.

1.3. Ucnonr3oBanne OO6pabOTKU — UCTIONb30BaHNE (DYHKIIMOHATBHBIX BO3MOXKHOCTEH
W/WIM  3alyCK B TIOPSIKE, OMPEICICHHOM TOJIb30BATENbCKONW  (TEXHUYECKOM)
JNOKyMeHTanuei 1 Hactosuum CornaneHuem.

1.4. JloroBop — JOKYMEHT, HA OCHOBaHMM KOToporo JlureHsuap (Wim WHOE JHIIO,
UMEIoIee COOTBETCTBYIOIIME TpaBa) mpenoctaBui Jlunensuary OOpaboTKy s ee
MCIIOJIb30BaHUS Ha yCIOBUsX HacTosuiero CornameHus.

1.5. Yuernas 3amuch — 3amuch B cucteme JluieHsmapa (mapa JOTHH/TIAPOSb WM
CHEIMANIbHBINA api-KIII04), XpaHsinas JaHHbIE, MMO3BOJISIIONINE WACHTU(DUIIMPOBATh U
aBTOPU30BaTh JIMIIeH3MaTa U AaBTOPU30BAHHOTO NOJIb30BATEIIS.

1.6. API (Application Programming Interface) - unrepgeiic B3aumMo1eiCTBUS CUCTEMBI
CO CTOPOHHHMH TIPWIOKEHUSMU IyTeM HCIOIB30BaHMs MYyOJIMYHBIX METOOB,
omyOIMKOBaHHBIX JIMIIEH3UApOM.

2. ITPEAMET COI'JIAIHEHM A

2.1. JluueHsmap mnpenoctaBiseT JluleH3uary mpaBO HCIOJIb30BaHUS (MPOCTYIO
HEUCKITIOUUTENbHYIO0 JHieH3ui0) OO0paboTku B paMkax ee (YHKIMOHAIbHBIX
BO3MOKHOCTEH IyTeM BOCIPOU3BEACHHUSI MporpaMMmbl (moakitoueHus: OO6paboTku
yepe3 ceTb VIHTEpHET), UCKIIOYMUTENBHO JUI CAMOCTOATEIBHOIO HCIIOJIb30BAHUS
JInensuarom 6e3 npasa CyOJIMIIEH3UPOBAHUS TPETHUM JIMIIAM.

2.2. Hacrosimee CornamieHue 3aKJIIOYaeTCs 10 WM HEMOCPEICTBEHHO B MOMEHT
Hayajga ucnoiib3oBaHus OOpaOOTKM W JIEHCTBYET Ha MPOTSHKEHUH BCETO CpOKa ee



MIPaBOMEPHOT0 UCIOJIb30BaHMs JIMIIEH3naToOM B Mpesieax Cpoka IeUCTBUSI aBTOPCKOTO
paBa Ha HEE MPU YCJIOBUHU HaJUIeKAIIEero cooOmoacHus JIuieH3uaToM YCIOBUM
Hacrtoguero CoryiamnieHus.

2.3. Jluuensuap npenocrapiseT Jlunenzuaty npaBo ucnonb3zoBanus OOpaboTku 0e3
OIPAHUYECHHS] TIO TEPPUTOPUM B TNOPSAKE WM HAa YCIOBHUAX, HIPELYCMOTPEHHBIX
JEUCTBYIOIIMM  3aKkoHoAaTenbCcTBOM  Poccuiickor @Penepauuu, JloroBopom u
HacTosAmuM CoOTJIalllEeHuEM.

3. ABTOPCKUE ITPABA 1 TOBAPHbBIE 3HAKU

3.1. O6paboTka sBISETCS Pe3yIbTATOM UHTEIUIEKTYaIbHON IeATETbHOCTH U O0BEKTOM
aBTopckux mpaB (O6pabotka mist 1C), KOTOpble PETYyIHPYIOTCS U 3alllUIIEHBI
3aKoHOaTeNbcTBOM Poccuiickoit deaepannu 00 HHTEIUIEKTYyalIbHON COOCTBEHHOCTH U
HOpPMaMU MEKTyHapOIHOTO MpPaBa.

3.2. Anroputmsl paboTsl OOpabOTKH U €€ UCXOAHbIE KOJIbl (B TOM YHUCIE MX YacCTH)
ABJIAIOTCS. KOMMepueckod TaiHoil Jlunensuapa. Jlro6oe MX HCIONb30BAaHUE WU
ucnoib3oBanue OOpaboTKM B HapylleHHe ycloBUil Hacrosiuero CoryameHus
paccmaTpuBaeTCsl Kak HapyuieHue npaB JluneHsuapa u SBISETCA JAOCTATOUYHBIM
OCHOBaHHWeM s JumieHus [lomb3oBaTens MPEIOCTABICHHBIX IO HACTOSIIEMY
CornamieHuto mpas.

3.3. Jluniensuap rapaHTHpyeT, 4To 00JagaeT BCEM HEOOXOAMMBIM 0OBEMOM IpaB Ha
O6paboTky misi mpenoctaBieHuss ux JluieH3uary, BKIIIOYAs JOKYMEHTAIMIO K
O6paboTtke.

3.4. OTBETCTBEHHOCTh 33 HApyIIECHHE aBTOPCKUX IMPAB HACTYNAET B COOTBETCTBUHU C
JIEUCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickon denepannu.

3.5. Hactosmum CornamenueM JluneH3nary He mpeaoCTaBiIs0TCS HUKAKUE MpaBa Ha
ucnoabs3oBanue ToBapHbix 3HaKOB U 3HakoB OOciyxuBanus JluiieH3napa u/uiam ero
MapTHEPOB.

3.6. JlumeH3uaT HE MOXET HHM TpPH KAaKUX YCJIOBUSX VYAAISATh WIH JENaTh
MaJIO3aMEeTHBIMA HMH(OpPMAIMIO U CBEJCHUS 00 aBTOPCKUX IpaBaX, IpaBax Ha
TOBapHbIE 3HAKU WJIU MAaTEHTHI, ykazaHHble B OOpaboTke.

- YCJIOBUA NCIIOJIbB3OBAHUA OBPABOTKH "
OI'PAHUYEHUA

4.1. JluneH3uaty TPENOCTABISETCS YCTAHOBOYHBIM aiil M YHHUKAIbHBIA KOJ
aKTHBALIMM B paMKaX HacCTOSIIEro JINIIEH3MOHHOTO COTJIaIleHHUS.

4.2. YcraHoBka ocymiectBisiercs JIMIeH3uapoM CaMOCTOATENIBHO M0 MpujaraeMoun
WHCTPYKIUH.



4.3. JIulieH3uaT BOpaBe U3MEHSTh, 100aBIATh WK YIAIATh Qaitnbsl O0paboTKU TOIBKO
B Clly4asiX, IpPeIyCMOTPEHHBIX 3aKoHOAaTelbcTBOM Poccuiickoit deneparuu 00
aBTOPCKOM IIpaBe.

5. YVCTVIIKA (ITEPEJAYA) [TPAB

5.1. Jlumen3uar 3a HCKIIOUEHHEM CIIy4yaeB, YCTAHOBJICHHBIX  HACTOSIIUM
CornamieHueM, HMMEET MPABO OJHOKPATHO YCTYHUTh IOJHOCTHIO CBOM IIpaBa H
o0s3aHHOCTM 10  HactosiueMmMy CoryameHu0  JpyroMy  aBTOPHU30BAaHHOMY
N10JIb30BATEIO.

5.2. Yerynka (nepenava) rnpaB u 00s3aHHOCTEN OCYLIECTBIISIETCS TOJIBKO IPU YCIOBUU
IIOJIHOTO ¥ O€30r0BOPOUYHOro corjiacus HOBOro JluneHsuarta co BCeMU MOJTO0KEHUSIMU
U ycnoBusiMU Hactosiero Cornamenus u J{oroopa.

5.3. Jlunensmar 00si3aH TpenOCTaBUTH JIWIIEH3Wapy TOJHBIE JaHHBIE O HOBOM
Jlunensuare A nepepeructpanuu Ha Hero OOpabOTKH B COOTBETCTBUHU C HACTOSIIUM
CoralieHueM.

5.4. Ycrynka (mepemada) mpaB 1o Hacrtosmiemy CoOTNalieHHI0 HE MOXKET OBITh
OCYIIECTBIIEHA KOCBEHHO HJIU Yepe3 KaKoe-JIN0O TPEThE JIHIIO.

6. I[IOPA 0K UCITIOJIB3OBAHNSA OBPABOTKHN

6.1. 3asBka. J{mst Toro 4To661 Boconb30BaThest OO0padboTKoit JInieH3naty HeoOX0UMO
OCTaBUTh 3a5BKY Ha MOJydeHne 00pabOTKH, B pe3ybTaTe KOTopo JIutiensnary Oyaer
HAIpPAaBJICH MOCPEACTBOM 3JIEKTPOHHON mouThl (aitibl u API-xmrou 11 ycTaHOBKH
O6paboTkwu.

7. O'PAHMUYEHW A NCIIOJIb3OBAHU A

7.1. JluueH3uaTty HE TMPENOCTaBISICTCS BO3MOXKHOCTH W MPaBO MOAU(PHUKAIIUN
O6paboTkwu.

7.2. JluneH3uatr He BIpaBe HCIOJIb30BaTh OOpabOTKYy MHBIMU CHOCOOAMH, KpoMe
yKazaHHbIX B HacrtosdmeM CornameHnd, a TakXke KONHWpOoBaTh, NpoAaBaTh H
NepenpojaBaTh €€ WIM JOCTYNl K HEl, Kpome Tex ciay4aeB, korjaa llomb3oBarens
NOJTy4YMJ1 TAaKOE paspelieHue ot JInueHnsunapa.

8. TEXHUYECKAA IIOJAEPKKA

8.1. Jlunensuap ocymectBigeT TexHUUECKYy0 noaiepxKy Jlunensuara, B TOM 4ucie
[0 BOINpPOCAM, CBS3AaHHBIM C (YHKIIMOHATHLHOCTBIO OOpabOTKH, OCOOCHHOCTSIMHU
HKCILTyaTallMi Ha CTAaHAAPTHBIX KOHPUTYpALMsIX, MOAIEP>KUBAEMBIX ONEPALMOHHBIX,



IMOYTOBBIX M HHBIX CHCTCM B IOPAAKEC WM HAa YCJIIOBHUAX, YKA3dHHLIX B TEXHUYCCKOM
JOKYMCHTAlU K HEH.

8.2. Jluuensuat BmpaBe oOpamiarbest B ciyxk0y Texuuueckoit moanepxkku (help-
Is@mail.ru) JIutien3uapa 6€3 BBITIIATHI TOMOTHUTEIFHOTO BOZHATPAXKICHNS.

8.3. Jlnsa ocymectBienus Texunueckor moaepku JInmensuap Brpase moTpedoBaTh
o1 JIuneH3nara mpeocTaBiaeHUs HHPOPMAITMHU, KaCaIOIIEeHCs JaHHBIX YUeTHOU 3aITHCH,
TEXHUYECKUX XapaKTEPUCTUK OOOPYIOBAHMS U JIPYTYI0O HEOOXOIUMYIO JIJIsi OKa3aHUs
TexHn4decKkou MoaAepKKH HH(POpMAIIHIO.

9. O'PAHUYEHHAS T'APAHTHUA 1 OTBETCTBEHHOCTD

9.1. OOpaboTka mnpenocTaBisieTCsl MO MNPUHLHUIY «KAaK ecTb» M Jlunensuap He
rapaHTUPYET, UTO BCE €€ PYyHKIMOHAIBHBIE BO3MOKHOCTH OYIyT OTBEUAThH OKUTAHUSIM
JIunen3uara u cMOTyT OBITh IPUMEHHUMBI JJI1 KOHKPETHOH €T0 IIEJIH.

9.2. JluueH3uap He MHULMHMPYET M HE KOHTPOJIUPYET paszmeunieHue JluieHsmatom
060l uHpopManuMu B mpolecce ucmoiib3oBaHus OOpabOTKU, HE BIMAET Ha ee
COJIep>KaHHE U IIEJIOCTHOCTD, & TAKXKE B MOMEHT pa3MeIleHNs yKa3aHHOW HHPOpMAIIH
HE 3HACT U HE MOXKET 3HaTh - HAPYLIAECT JU OHA OXPAHSIEMBIE 3aKOHOM IIpaBa H
UHTEPEChl  TPETbUX  JHUL, MEXIYHAPOAHBIE  JIOTOBOPBI M  JIEWCTBYIOLIEE
3aKoHOAaTeNnbCTBO Pocculickoit denepanmu.

9.3. JlunieH3uap He HECET OTBETCTBEHHOCTH mepen JluieHnsnarom 3a mo0o0il yiiepo,
JTH00YI0 TOTEPIO0 JOXO0J0B, MPHObUIH, HHPOpPMAIMKH WIH COEpEKEHUH, CBSI3aHHBIX C
UCTIOJIb30BAaHUEM UJTM C HEBO3MOXKHOCTBIO HCTIONb30BaHus OOpabOTKH, B TOM UUCIIE B
cilydae MpeABapUTEIbHOTO YBEIOMIJIEHUS CO CTOPOHBI JIMIIEH3HaTa O BO3MOYKHOCTHU
TaKoro ymiep0a, Wiv 1o J000My UCKY TPEThEil CTOPOHBI.

9.4. Ecniu ipu ucnonszoBanuu O0paboTku OyyT oOHapykeHbl omuoKu, Jlnensuap
IPEeANPUMET MEPBI IJIsl UX UCIPABJICHUS B MAaKCUMaJIbHO KOPOTKUE CPOKU. CTOPOHBI
COTJIAIIAIOTCS, YTO TOYHOE OTPE/ICTICHHE CPOKa YCTPAHCHUS OMUOKA HE MOXKET OBITh
YCTaHOBJIEHO, Tak Kak O0paboTKa TECHO B3aUMOJEIHCTBYET C APYTMMH MIPOrpaMMamMu
st OBM cTopoHHUX pa3paOOTYMKOB, ONEPAMOHHBIMUA CUCTEMAMU U allapaTHBIMU
pecypcamu KoMmIibtoTepa Jluienszuata U paboToCOCOOHOCTb, U BpeMsl yCTpaHEHHS
npoOJieM B MOJHOM Mepe He 3aBUCST TOJIbKO OT JIuieH3uapa.

9.5. B ciyuae coBepuieHus JluneH3maToM JOEWCTBUM, 3alpelIEHHBIX HOpMaMu
Hactosiero Cornamenus, JIniensuap Brpase 0e3 00bsICHEHUS MPUUKMH U KAKOTO-JIH00
yBenomiieHus JlutieHsnara mpeAnpruHATh MEPHI, BBIABIAIONINE M MPEIOTBPAIIAONTNE
yKa3aHHbIC HAPYIIICHUS.

9.6. 3a napyuienue ycioBuid Hacrosmero Cornamenus: JIMIeH3MaToM HacTymaeT
OTBETCTBEHHOCTb, NPEYCMOTPEHHAs 3aKOHOAATENLCTBOM Poccuiickon Denepanumu.

10. YCJIOBUE OBPABOTKHA N NCITIOJIb3OBAHUA
I[NEPCOHAJIBHbBIX JJAHHBIX



10.1. ITlpunumas ycnoBusi Hacrosimero Cornamenus, JIMneH3uaT B COOTBETCTBUU C
®enepasibHbIM 3aKOHOM Ne 152-D3 «O nepcoHanbHbIX AaHHBIX» OT 27.07.2006 rona,
NENCTBYSI CBOOO/IHO, CBOEH BOJIEH U B CBOEM MHTEPECE, BBIPAXKAET CBOE COIJIACHUE Ha!
IIPEIOCTABICHUE CBOMX IEPCOHAIBHBIX JaHHBIX, BKIovaromux Damwmimio, Mwms,
OtyecTBO, ajapec OJJIEKTPOHHOM TMOYTHI, HOMEpP KOHTAaKTHOrO TeleoHa, 1aTy
POXACHUS, PETUOH, TOpOJ, OpraHW3alMio, JOJDKHOCTh JUIsi HMX 00paboTKu
JInnensuapom.

10.2. Jluuensuap o00s3yercss MPUHUMATh BCE HEOOXOAMMBbIE MEphl MJSl 3alUThI
yKa3aHHBIX BBIIIE TMEPCOHAIBHBIX JaHHBIX OT HEMPABOMEPHOTO JOCTyNa WM
PaCKpBITHSL.

10.3. JIuneHsuap oCyIIECTBISET CIEAYIOUIME IEUCTBUS B OTHOIICHHH OOpabOTKU
NEPCOHANIBHBIX JAaHHBIX: COOp, 3alUCh, CUCTEMATHU3alUsl, HAKOIUICHUE, XpaHEHHE,
yTouHeHue (0OHOBJIECHUE, U3MEHEHHUE), N3BJICUECHUE, UCTIOJIb30BAHUE, 00E3TNINBAHNE,
OJIOKUpOBAHUE, YIAICHUE, YHUUYTOKEHUE.

10.4. Hacrosmee cornacue JOeHCTBYeT B TEUYEHHE BCErO CpoOKa JIEWCTBUS
JIMEeH3MOHHOTO ~ COrNalieHusi | ucnosib3oBanue Jlunensumatom  OO6GpaboOTKU.
JlunieH3nat MOHMMAET U COTJIAIIAETCS C TEM, YTO B ClIydae OT3bIBA JAHHOTO COTJIACHUS
OH JIMIIAETCS] BO3MOXKHOCTH UCIOJIb30BaTh YaCTh WM Bce cepBUCH OOpabOTKU.

10.5. JIuuensuaT MOXKET OTO3BaTh COIlIachue Ha 0OpabOTKy NMEPCOHAJBHBIX JAHHBIX,
00paTUBIIUCH B TEXHUUECKYIO MOACpKKY Jlniiensuapa no aapecy hepl-1s@mail.ru,
100 mo3BOHUB 10 Tenedonam 8 (495) 178-09-28, +7 (920) 901-20-92.

10.6. JlumeH3uat corniamaercss Ha MOJYyYEHUE TMOCPEACTBOM 3JIEKTPOHHOW TIOYTHI,
aJpec KOTOPOW OH YKa3bIBaeT NPH PETUCTPAIMH, PEKIAMHO-UH(OPMAIIMOHHBIX
COOOIICHH, KacaroIMXCs MPOAYKIIMK U ycIIyT JIutieH3napa u ero mapTHEepoB.

11. JEUCTBUE, UBMEHEHUE U PACTOPXEHUE COT'JIAIIIEHUA

11.1. ITo Bcem BompocaM, He yperyJupoBaHHbIM HacTosmuM CornamenueM, CTOPOHbI
PYKOBOJCTBYIOTCS IEMCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickon Penepanun.

11.2. JluueH3map MMeEEeT NpaBO H3MEHATH YCJIOBUSA HacTosuero CorjameHus B
OJTHOCTOPOHHEM TIOPSIIKE MTyTEM pa3MeIleHHss K3MCHEHHOTO TeKCTa B ceTH MHTepHeT
1o ajpecy http://yenmp-axkpeoumayuu.p/l c-nakemuas-newamvb-00KyMeHmMo8

11.3. JluueHsmap umeeT npaBo B ciydyae HapyuieHus JIuMIieH3naTom ycClIOBHN
Hacrosero CornameHus 1o ucrnonb3oBanuo O0paboTKy, B OTHOCTOPOHHEM HOPSIZIKE
pacToprayTh Hacrosiuee CoramieHue.

11.4. Ilpu pacropkenuun Hactosiiero CorjamieHus 00 CTOPOHOW U 1O JIFOOBIM
ocHOBaHMsIM JIulieH3naT u ABTOpPU30BAHHBIE IOJL30BATEIM O0S3aHBI MPEKPATUTH
ucrosb3oBanue OOpabOTKH MOTHOCTHIO.

11.5. B cnydae eciam KOMIETEHTHBIM Cya TMPU3HAET Kakue-THOO TOJOKECHUS
Hactrosimero  CornaiieHusi  HEAEWCTBUTENbHbIMU,  CorjameHue  MNpoJoJHKaeT
JICUCTBOBATh B OCTAJILHOM YaCTH.



12. JOITOJITHUTEJIBHBIE ITOJIOKEHW A

12.1 Jluuensuarty 3ampeniaercs HUcnojb3oBaHue OOpaOOTKU [Js1 OCYIIECTBICHHUS
MaCCOBBIX PACCHUIOK AIEKTPOHHBIX COOOIICHUI KOMMEPUYECKOTO, PEKJIAMHOTO U HHOTO
XapakTepa, HE COIJIACOBAHHBIX (HE 3alpONICHHBIX) MoJydyaTesieM HHGOPMAIMH 10
AJIEKTPOHHOM MOYTe WK B rpymibl Tenekondepennuii ("cnam"). He paccmarpuBaercs
Kak "cnam" pacchlika HHPOPMALIUU C COTIACHS MOTyYaTesl, IpU BO3MOKHOCTH OTKa3a
OT MOJIHUCKH.

12.2. Ucnonb3oBanue OOpabOTKH TOKHO OCYIIECTBIATHCS JIMIIEH3MaTOM TOIBKO JIJIsI
3aKOHHBIX II€JIEl W 3aKOHHBIMH CIOCOOAMHM C Yy4YeTOM 3aKOHOJaTenbcTBa PO,
EBpomneiickoro coro3a u CIIA.

12.3. JInueH3uap He npeaocTaBisieT JIMIEH3uaTry yCciayTru CBA3W, HE OPraHU3yeT I
HEr0 BO3MOXKHOCTb JOCTyna K HWH(POPMAIMOHHBIM CHCTEMaM HH()OPMAIHOHHO-
TEJIEKOMMYHHUKAIIMOHHBIX CETel, B TOM YHCIe K ceTu VIHTepHeT, U He OCYIIECTBIISIeT
NEATeIbHOCTh T10 TpHeMy, 00pa0oTKe, XpaHCHHUI0, Tepeaade, JOCTaBKU COOOICHUN
AIIEKTPOCBSI3U.

13. KOHTAKTHAS UTHOOPMALIVA JIMIEH3UAPA

OOpamennss 1o Bompocam ycioBuid Hactosimero CornamieHus ¥ TeXHUYECKOM
NOAJIEP>KKU IPUHUMAIOTCS TIO aJIpecy NEKTPOHHOM NouThl: hepl-1s@mail.ru
Tenedonsr: +7 (495) 178-09-28; +7(920) 901-20-92

Caiir: http://uenmp-axkpeoumayuu.pg/I c-nakemuas-neuamov-00KyMeHmos
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